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TEAM BUILDING

Since the last team building session, 
we have now officially completed 
team building sessions with all 39 
centres! Our last few sessions were 
with big groups of teammates who 
travelled to one place. Teammates 
worked together in teams to win 
each game and shared interesting 
insights based on experiences.
We hope these team building 
sessions were as much fun to all 
teammates as it was for us. At the 
end of the day, we also hope these 
sessions have further strengthened 
the bond between one another and 
that teammates have taken away 
valuable lessons on team work, 
communication, and problem 
solving that can be used personally 
and professionally.
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BOWLING TOURNAMENT
After many months of competing for the title, a winner was 
crowned for Team Cahaya’s first ever bowling tournament.

5 teams competed in the final round, representing each of 
their region/location. Representing Region 1 was SPU, Region 
2 was Rawang, Region 3 was Rembau, Region 4 KSB and one 
team representing HQ.

This final round was hosted at Ampang Superbowl @ E-curve 
on the 8th of December.  

After 3 games, one team emerged victorious. 

Congratulations to Team Rawang! Well done to everyone 
as well. What will the sport of choice be for the next Team 
Cahaya engagement tournament? Find out soon, see you 
all then!

1st Place
RAWANG (REGION 2)

2nd Place 
REMBAU (REGION 3)

3rd Place 
KUALA SUNGAI BARU (REGION 4)

4th Place 
HQ

5th Place 
SUNGAI PETANI UTARA (REGION 1)

Top individual scorer for the 
Bowling Tournament finals

MOHD IZZUANSHAH BIN ALLIAS

TOURNAMENT 2019

BOWLING
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DEEPAVALI 

In October, we had another opportunity to 
celebrate a beautiful festive celebration. The Hindu 
festival of lights was celebrated nationwide. For 
Team Cahaya, this occasion was celebrated with 
teammates and also patients. We distributed 
murukku as a treat for the occasion. Please enjoy 
the pictures below!



VILLAGE CELEBRATION

Team Cahaya News and Announcements

Service Excellence  |  Integrity  |  Team  |  Continuous Improvement  |  Accountability  |  Fulfillment  |  Fun

Once again, it was that time of the year where we all go out 
to celebrate our village achievements of the year with our 
family and friends! 

This year’s celebration was extremely fun as teammates from 
all over Malaysia planned and organized various activities for 

this occasion. Some centres travelled and stayed overnight at 
a holiday destination, some went to a local waterpark, and 
some even chose to use the funds provided to organize a 
small party at the centre and invited patients. No matter how 
big or how small the celebration was, we hope everyone had 
an amazing time. You all deserved it! Well done Team Cahaya! 
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CHRISTMAS

Christmas was a time of fun and cheer! This year, we had 
our annual gift exchange where teammates of all races 
and backgrounds participated. The festive occasion was 
also celebrated with patients for some of the centres. We 
hope everyone had a merry jolly Christmas and we wish 
everyone a happy new year!



PATIENT SHARES
Our teammates “give life” to patients every day. Here’s what patients have to say about the quality care that teammates provide:
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Teammate of the Quarter

Congratulations to Nur Akmar Binti Wahid, 
Benut’s FA for teammate of the 4th quarter 
2019!

“Amazing DaVita spirit and never fails to keep the 
team and patients happy. She is constantly looking to 
improvise the centre for betterment (continuous 
improvement). She is quick and intelligent in 
everything she does.”

Well done Akma! We are proud of you. Keep on shining and being a role 
model of our Mission and Vision. You are a star. 

‘’Leni seorang yang cekap 
dan mahir dalam 
menjalankan tugasan 
selain memberikan 
layanan yang baik dan 
mesra kepada semua 
pesakit, seorang yang 
sangat menitikberatkan 
keadaan kesihatan pesakit 
agar sentiasa dalam 
keadaan baik dan terjaga’’

Erwanshah Amirshah
Pusat Dialisis Davita

Kota Kinabalu

‘’Action speaks louder than words 
would best described, SN Laimin. 
He works quickly and quietly, 
have the patience of a saint and 
most of all, lightest fingers when it 
comes to injection. One could 
hardly feel the needle sticking into 
your veins. One less nightmare 
being a dialysis patient. Others  
should learn form him.’’

Brenda Reston Areno,
Pusat Dialisis DaVita 

Kota Kinabalu
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CORE VALUE SECTION

Service Excellence

Serving others — our reason for existing. We continually seek to understand the needs of all of those who 
depend on us (our patients, doctors and teammates) and then to exceed their expectations.

Service excellence is an essential value and priority for the healthcare industry. It is the goal that we work towards in order to establish 
ourselves as the world’s greatest healthcare community the world has ever seen. 

What can you do to achieving service excellence in an 
utmost simplest way, while making a huge impact?Why is it important? 

Serving with our head, heart and hands 
can be achieved by understanding the 
needs of both patients and teammates, 
and always exceeding their 
expectations. By providing service 
excellence, we can win their trust. We 
can also strengthen the relationship 
between teammates and patients by 
practicing a combination of several key 
components such as care, 
mutual-understanding, confidence and 
trust. By doing all of this – we will be 
on the path of creating a special place 
for all. 

How does it help the village? 

As we are evolving greatly through a 
fast change of innovation and 
technology that are surpassing human 
connectivity and interaction  – we are 
encouraged to connect with people 
and touch lives. Good communication 
skills are the key to achieving a good 
and lasting impression that reflects an 
overall image of the village. Teammates 
and patients could ideally fit into a 
comfortable zone through 
communicating with each other 
respectfully and this effort could 
enable them to address matters or 
issues in the best way and resolve it. 

Service excellence is also achieved through good communication skills and the impact of that are:

Share this with your other teammates and share your own practices to achieve Service Excellence on our social media accounts!

Have regular homerooms at 
your centres and participate in 
every Voice of the Village calls 
Remember to check-in on 
important updates with each 
other in the centre – bear in 
mind, it can be about anything. 
For example, patients who are 
always skipping treatments and 
ways to prevent this from 
happening. It can also be about 
a teammate who needs 
attention due to his or her 
personal issues that are making 
them feel disturbed. 
Communicate and address the 
matter well till it resolves.

Welcome and greet teammates and 
patients 
Make a change and put a smile on their face 
through a simple greeting as that will make 
their day. This is a part of service excellence 
as you are extending your care through 
verbal communications that could make 
anyone feel at eas. “Good Morning” 
followed by “How are you?” could mean a 
lot to most of them. Try greeting your 
teammates and patients now!

Educate your patients and ensure they are 
doing the right thing 
Communicate with your patients on their 
clinical performance and keep them aware 
of their overall wellbeing through patient 
education program. This is a form of service 
excellence as we demonstrate serious care 
and attention over our patient’s health – 
through this way as well, we are making 
them feel safe and confident in our care. 
Feel free to partner with our Clinical Service 
Specialists (CSS) team to learn more on 
patient education programs, they will be 
more than happy to assist you.

Always keep your self-updated 
and understand the policies 
Keep close contact with your 
Department Leaders or 
Regional Operations Managers 
(ROMS) on any new highlights 
or action plans. Connect with 
the leaders on policies e.g. 
compliance, finance, and 
clinical related information if 
unsure of the content in it. 
Service excellence is when you 
follow the given policies and 
procedures and do the right 
things as required, hence get 
yourself to recognise the 
policies well!

Keep your space clean and tidy 
Always keep your centres clean and tidy as 
hygiene is the key to patient safety – be 
precautious and to disinfect immediately if 
blood spills are visible upon treatment and 
to also discard any consumables or medical 
tools used appropriately in the designated 
bins.  

Improved engagement 
between teammates 
and patients

Improved clinical 
outcome performance 

Patient and teammates 
retention in DaVita 

Emphasis over creating 
a special place is 
underscored
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Core Value Pin Winners
Congratulations to our core value pin winners of this quarter! Keep up the great work. We honour and celebrate you!

CORE VALUE SECTION

Kidney Word Search
Kidney Word Search

Find these words!

PROTEIN  
TRANSPLANT  

PHOSPHORUS  

BINDERS
GRAFT  
CATHETER  
FISTULA  
ACCESSCENTER

SODIUM  
BUN  
NEPHROLITHIASIS  

URINALYSIS
NEPHROLOGIST  

PATIENTS  
BPMONITOR  

GFR
CREATININE  

POTASSIUM  

HYPERTENSION  

KIDNEY

Service Excellence
Monaliza Binti Azid (Alor Setar)
Marianie Binti Abdul Wahab (Bangi)
Ku Fadzliana Binti Ku Azmi (Benut)
Sandra Priya (HQ)

Integrity
Sazwani Binti Sapian (TTJ)

Team
Norfarena Binti Abd Rahman (Kota Damansara)
Suzi Binti Sohari (TSS)
Nur Syahirah Binti Azemi (HQ)

Continuous Improvement
Questal Chia (HQ)

Accountability
Noor Hafizah Binti Mohd Zaini (Puchong)
Muhammad Taufiq Bin Mohd Shah (KSB)
Jenny Lam (HQ)

Fulfilment
Mohamad Qhairul Aizam Bin Ramli (Rembau)
Luo Tze Ting (HQ)

Fun
Norhazwani Binti Hussin (Rembau)
Nurul Jannah Binti Jamal (HQ)



HEALTH INFO : CATHETER INFECTION RISK
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Catheter has higher risk of infection than a fistula. Wet and dirty catheter promotes bacterial growth. If your catheter bandage/dressing 
gets wet or dirty, reach out to us to change the bandage to prevent your catheter from being infected. If you notice redness, swelling or 
pus surrounding your catheter or if you have fever, chills or feeling generally unwell, let us know immediately. 

Types of Catheter
Catheters can be placed in: 

Placed on neck (internal 
jugular vein)

INTERNAL 
JUGULAR 

CATHETER (IJC) 

Placed in the groin

FEMORAL 
VEIN (FV) 

Placed on chest

SUBCLAVIAN 
VEIN (SC)

Tips for Everyday Care of Your Catheter Prevent Infection 

Be sure your 
catheter has a 
clean, dry 
dressing during 
and after every 
dialysis. 
[Note: your nurse or 
technician checks your 
catheter for signs of 
infection at every 
dialysis session.]

Make sure you 
wear a surgical 
mask when you 
are being 
connected to or 
disconnected 
from the dialysis 
machine. 

Make sure your 
nurse wears a 
surgical mask, 
face shield, 
perform hand 
hygiene and use 
sterile gloves 
when dealing 
with your 
catheter. 

Use a 
protective 
cover for your 
catheter to 
take a shower. 

Call us right 
away if your 
catheter cuff is 
showing and if 
your catheter 
dressing comes 
off.

ALWAYS REPORT ANY SYMPTOMS TO YOUR CARE TEAM, NEVER IGNORE IT. 
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If you are using a catheter for dialysis, please ensure to practice the following:

01 02

03 04

05

Sponge bath only Keep exit site dressing 
clean and dry

Do not remove dressing 
or traumatize exit site or 
catheter 

Observe for signs / 
symptoms of infection

Report any signs / 
symptoms of infection 

Pros & Cons of AV Fistula and Catheter

AV FISTULA CATHETER

Lasts 
longer  

Less likely to 
develop an 
infection 

You can take 
showers once the 
access heals 
after surgery

Less likely to 
develop blood clots 
and become 
blocked 

Provides excellent 
blood flow once it 
is ready to use 

Can be immediately after insertion

Need to wait for the fistula to mature 
before it can be used. This may take 
between 4 to 16 weeks

Blood clots can form 
that block the flow of 
blood through your 
catheter

It is a 
temporary 
access

May not have 
the blood flow 
needed for 
enough dialysis

Prone to infection which 
can lead to significant 
problems such as:
» Endocarditis: infection of 

the heart valve and lead 
to heart problem

» Brain abscess
» Infection in the spine 

which can lead to 
paralysis

Can cause 
narrowing 
of major 
blood 
vessels

You need to 
wear a 
protective 
cover for your 
catheter to 
take a shower

HOW DAVITA CAN HELP
DaVita is committed in helping patients to improve their quality of life by providing them quality,

patient-centric kidney care services. The team is always prepared to handle enquiries and provide advice on renal care. 
For more information, please visit www.davita.com/my/en , or call DaVita Hotline at 1-800-180-780. 



We Want To HEAR 
FROM
YOU!

Did you hold an 
ACTIVITY
in your centre?

Have you heard a

SPECIAL 

PATIENT 

STORY
that inspires you?

Did your team 
ACHIEVE 
an important

goal?

Do you have

HOBBIES
you are 
proud of?Do you have

FOOD
REVIEWSyou wantto share?

We are proud to share that 
our current newsletter will 
have a new look, new 
name and new contents 
for the next issue. We 
want you to be a part of it 
by submitting to us your 
achievements, patient 
stories, photos or even a 
restaurant you want to 
recommend. 

Your submissions might be 
featured in our next 
newsletter and you can 
win exciting prizes!

Submit to us by 
31st January 2020 to
thesparks@davita.com

CAPTURE
YOUR OPINION
COUNTS!

Moments Through
Your Lense

• This is a digital photo contest. The theme of the contest is 
according to the theme given every quarter. 

• Upload the photo on your Facebook and tag DaVita 
Malaysia. 

• Judging committee will select the best photo that potrays 
the theme creatively. Photo with the most likes has an 
added advantage to win. 

• The winning photo will win exciting prize and be on the 
cover of the newsletter.

• This contest is open to everyone.
• Photos downloaded from the internet or image stock will be 

disqualified.
• You can submit only one best photo.
• The winner will be contacted directly via Facebook.

Upload and tag us on 
Facebook by 
31st January 2020

Submit to us by 
31st January 2020 to
thesparks@davita.com

THEME:

FUN

Are you an 

ASPIRING
photographer?

Our goal is your 
satisfaction. We strive 
to provide the best 
services for you.

Your questions, 
comments and 
suggestions about 
DaVita Malaysia are 
always welcome!


