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HIGHLIGHTS

Congratulations to our 2020
Core Value Award Winners!
SERVICE EXCELLENCE
Norhaida Binti Saman

Clinical Services Specialists
“I am truly in awe and I am very humbled to accept this
award. Having said all of that, this honor is a blessing and it
is not possible without my amazing team. A special shootout
to Pn. Rusminah and my always to-go people whom are the clinical teammates other
region CSS and not to forget the undeniably supportive team from HQ. I am grateful
for this recognition and I must admit that all goodness comes our way if we put our
heart at it. Likewise, every day when I step into the clinics and I understand that I
am accountable to providing the knowledge that deems vital for the safety of both
our teammates and patients while improving quality of lives through great clinical
outcomes performances – this feeling of assurance gives me a sense of fulfilment
and confidence that we are going above and beyond to saving lives.”

CONTINUOUS IMPROVEMENT
Erfirera Felicia Wong

Patient Relations Officer
“I am extremely honoured to receive the Village’s
prestigious award that is the Core Value Awards. Along the
way throughout my journey in DaVita since 2016, I have
personally observed a growing improvement within me that is being reflected in
my performance and my career growth in DaVita. I am grateful for this career has
taught me to be more independent, courageous, determined and above all to be
a kind person. I would also like to appreciate and extend my utmost gratitude and
deepest acknowledgment to my colleagues who have made me stronger and wiser
in the Village. With this award, I hope to inspire other people and myself to work
by heart, be sincere and have empathy in our daily lives. God bless everyone.”
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HIGHLIGHTS

TEAM
Muzdalifah Binti Ismail

Acting Facilities Administrator
“I am very excited and proud for my efforts has been
recognised and rewarded under the village’s award for the
Core Value of Team. I must agree that this recognition is my
booster for I want to perform at my best to set good examples to my teammates.
2020 has been remarkable with plenty of achievements despite the pandemic
and challenges that we have faced as front liners. Having said this, challenges has
formed us to make breakthroughs and we are now stronger than ever. Every day is a
new day and we come to work with hope that things will get better and COVID-19
would disappear soon in the thin air. Just a piece of advice to my fellow teammates,
recognition does not come our way if we are not genuine in our duties. Perform your
duties and responsibilities with sincerity regardless of your designation in the Village.
Working with a sincere heart will lighten your environment and relationships at work
more positively.”

INTEGRITY
Muzri Mohd Ngatimor
Facilities Administrator

“I went speechless the moment my name and picture flashed
on the screen of our desktop as I still remember we were
all sitting in the Doctor’s room and were very excited to
know who are the winners – when my name was called out by Ms. Sumita, I went
speechless till I couldn’t say a word once my name is being called. I would like to
thank the Management team for honouring me with this award. I would like to take
this opportunity to advise my teammates to take care of yourselves and each other
in the centre as much as you can especially during this pandemic. It is hard. Soo be
there and hear out to each other and esnsure that the village operates compliantly”.
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HIGHLIGHTS

HQ Recognition: Village 2020
Outstanding Performance

Thank you, DaVita!

“I am feeling grateful to be part of Davita and receiving this
award. It’s a blessed to have an opportunity working in a
Village where it’s filled with great teammate and positive
working environment. I cannot forget the support that
has been offered to me by especially by my teams and
my superiors during my 2 months sudden absence due to
surgery and accident last year. While this award is addressed
to me, their efforts in making this possible should not go
unrecognized. We consistently working as a team and
together overcome the challenging situations and deliver the best we can for the
Village. For me, excellence comes from striving, doing your very best in every
opportunity you have and going the extra mile and sometimes beyond your call off
duty.”

Shahilah Mohamed

Account Payable Professional

“I didn’t expect to receive the award and I am deeply
honoured by my superiors for this recognition. To me,
receiving an award brings more benefits than just winning.
Aside from making us feel good, it can also offer a great
boost to ourselves to perform even better, brings credibility
and opens doors to new opportunities. My happiest moment
in DaVita would be when I see people – customers, clients
or patients or even our teammates - are enjoying themselves
during the events organised by DaVita Malaysia, giving good
feedbacks or comments, that will bring smile on my face, every time. I breathe and
live as a graphic designer for years and when I’m in DaVita, I was given tasks that
are not related to design work which I feel is a challenge to me, but learning new
skills is essential to advancing my career. It diversifies my job options and helps to
develop new techniques to keep up with the fast-changing world.”

Wan Nor Azan Wan Mohd Husain @ Wanie
Sr. Creative Communications
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HIGHLIGHTS
“I am grateful for receiving this recognition award and thank
you for honouring me with this prestigious award. I would
love to share this recognition with my other teammates in
the village for showing up to work with so much spirit even
during the pandemic. It has been a tough period for all of
us but as a team we have overcome all the uncertainties
and never have failed to create a special place for each
other, our patients and the community. Hence, I am sharing
this recognition to every teammate of Team Cahaya. I am
the happiest when teammates revert to me and say that they are feeling very
appreciative and happy for each time we host an activity. The satisfaction and
fulfilment I achieve from seeing the contentment of my fellow friends in the village
is inexpressible. I am ever motivated and excited to giving all my best the DaVita
Way through head, heart and hands.”

Sandra Priya C Aravindarshan @ Riya

Culture, Communications, Learning & Development
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FEATURE

Congratulations to our
2020 Shining Star!

SHINING STAR
Marianie Abdul Wahab
Facility Administrator

“I am extremely humbled and honoured to be recognised for an unimaginably
highest award of the Village and to be announced as the Shining Star of 2020. I still
remember the time where I was busy gathering them for the virtual recognition
celebration as it is the first ever virtual celebration that we have ever had in DaVita
Malaysia. Usually, it is done in a larger and grandeur scale. So the virtual celebration
was rather new and also exciting to us as we didn’t know what to expect throughout
the virtual recognition celebration. I just sat still amidst my team savouring the
delicacies while eagerly awaiting to cheer for our achievers. It took me by surprise
and I was stunt to acknowledge as my name is being announced with a wide screen
flashing away my wide smiling face with a brief written deserving justifications
pointing out through the appealing PowerPoint prepared by the team. I was
then lost in words for when I was called out to say a few words – only tears roll
down my cheeks and I am ever thankful for this award. I was astonished with the
announcement and I could see an immediate reflection to all efforts achieved and
underscored as team in the clinic in which I was serving for the past 5 years. I owe
my absolutely great team and my great leader, Majidah, for this reward that I am able
to proudly address myself.
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WHAT’S HAPPENING

FA, CSS & DCS
Week Celebration
We would like to shout-out to our fellow
clinical champions for embracing our
culture of DaVita Way and ensuring that
both our teammates and patients feel
welcomed and appreciated.
We always loved
celebrating you because
of your unconditional
care, thoughtfulness,
conscientiousness, and
fun in everything you
do! Thank you for going
above and beyond to
support our teammates
especially given during
this pandemic. Your
caring, ministering and
healing traits have made
an immense impact on
not only our patients
but to each other as
teammates for you
continuously make an
effort to understand
them while helping them
to unleash the best in
them. That is why we call
you leaders!
We hope you liked our
specially customized
token of appreciation
sent to you on this
amazing occasion!
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WHAT’S HAPPENING

DaVita Aspires to
be a Diverse Village
where Everyone
Belongs
Team Cahaya is a diverse representation of
teammates who go above and beyond to care
for our Patients, Care for Each Other and Care
for our World.

Our achievements in
improving patient outcomes
around the world would
not have been possible
without you and the unique
combination of skills and
talent that each of you
contribute to make DaVita
such a special place.
We want you to feel proud,
empowered and confident
to bring everything that is
unique and special about
you to work. We want you
to feel that your unique
background, experience
and perspective is equally
valued and that you truly
belong with the opportunity
to grow to your fullest
potential. This aspiration is
one that we will be forever
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WHAT’S HAPPENING
striving to expand because,
in the spirit of Continuous
Improvement, we can
always do more.
Team Cahaya has lined up
a couple of fun activities
throughout the week to
foster a greater sense
of belonging for our
teammates,
We hope you love the fun
pictures!
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WHAT’S HAPPENING

Team Cahaya Goes Above &
Beyond to Creating A Special
Place for the Community!
Team Cahaya has engaged with an NGO for
Village Service Day that shelters 30 young
underprivileged children who have been
abused, abandoned, neglected, and at-risk
whose aged as young as 3 years old and
above.

We connected with the
home authorities and
learned more about the
children and their needs that
require attention which is
mostly ranging from food
and grocery items. To make
the project more meaningful
– items such as stationeries
were purchased for the use
of the children in the home
The project involved a
team of volunteers and
have embarked on a
creative activity to pack
the stationery goodies with
personalised handmade
cards that imprints painting
of the stationery paper bags
with quotes and motivating
words of wisdom.
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WHAT’S HAPPENING
It is amazing and truly
intriguing to witness our
teammates in the village
living up to the Village’s
core values while being
enthusiastic about creating
a special place for our
patients, each other and
the broader community.
With this, we would like to
extend our special thanks
to our volunteers who have
provided their effortless
contribution towards this
noble cause!

Service Excellence | Integrity | Team | Continuous Improvement | Accountability | Fulfillment | Fun

13

WHAT’S HAPPENING

Improved Engagement between
Clinical Teammates via
Interactive Communications
Daily Huddle is an interactive communication approach used to stirring
patient safety measures and quality improvement initiatives through
teamwork.
Teamwork is the key
to achieving quality
improvements and patient
safety prior to establishing
as a reliable organization.
This program enables
the team members in the
centres to a manage, review
and flag concerns where
areas of improvement
is required proactively
for quality and patient
safety. The program aids
to enhancing teammates
interaction and promote
teamwork in the centres

whereby they can share information with each other, deliver
updates and brainstorm over new ideas.
We are proud to say that we never miss a chance to embark
on any initiatives that promises patient safety. All the clinics
has received their Huddle boards and the pictures of them
having a fun interactive session has explained it all! We
hope you have fun using it!
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WHAT’S HAPPENING

Meaningful Moments:
The Village Surprises
its Superheroes!
Daily Huddle is an interactive communication
approach used to stirring patient safety
measures and quality improvement initiatives
through teamwork.
The Village Appreciation day
is dedicated to appreciating
every teammate for all their
hard work and efforts to
ensuring first-class services
is rendered to our patients
while also significantly
creating a special place
for each other and the
community especially given
the rise of the pandemic.
It is very intimidating yet
inspiring to acknowledge
how all our teammates has

Service Excellence | Integrity | Team | Continuous Improvement | Accountability | Fulfillment | Fun

15

WHAT’S HAPPENING
to go above and beyond
to assuring patient safety
and sanity of each other
especially back at the clinics.
The theme of this year’s
giveaway was Superheroes.
We selfishly yet proudly
printed on all our goodies “I
am a teammate of DaVita.
What is your superpower?”
Most of our teammates
were absolutely excited
and they cannot stop taking
pictures with their gift boxes.
We enjoy receiving these
pictures and we believe
sharing these amazingnesspacked pictures with you
would also make your day!
Cheers to all-smiles pictures
from our teammates!
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WHAT’S HAPPENING

Malaysia Society
for Quality in
Health (MSQH)
The MSQH accreditation is achieved
by completing a thorough application
process including onsite surveys,
educational activities and assessments of
the quality, safety and use of services.

The centre was assessed
against eight dialysis
treatment standards
including: governance;
access to care; human
resources; heamodialysis
treatment; ethical
practice and patient and
family rights; prevention
and control of infection;
facilities and equipment;
and quality improvement
activities.
DaVita Malaysia is
the leading private
standalone dialysis
centre in Malaysia and
the first to receive
accreditation by the
Malaysian Society
for Quality in Health
(MQSH), 8 out of
DaVita’s 40 dialysis
centres have received
their MSQH status, and
DaVita is striving to
obtain accreditation for
all of its centres within
the next 5years.

The 8 centres with MSQH accreditation are:
•
Pusat Dialisis DaVita Gurun
•
Pusat Dialisis DaVita Bangi
•
Pusat Dialisis DaVita Kota Damansara
•
Pusat Dialisis DaVita Sabak Bernam
•
Pusat Dialisis DaVita Seremban
•
Pusat Dialisis DaVita Taman Tasik Jaya
•
Pusat Dialisis DaVita Pontian
•
Pusat Dialisis DaVitaS Sungai Siput
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WHAT’S HAPPENING

OMG! DaVita Malaysia
Facebook Live in Conjunction
with World Kidney Day 2021
As an initiative for World Kidney Day this year, DaVita Malaysia had
launched live streaming, discussing on 2 important topics targeting
kidney disease patients and their caretakers.
The objective for this
initiative is to increase
awareness of kidney disease
and discuss issues affecting
dialysis patients that are
seldom addressed.
The 2 days live sessions
went on succesfully on
24th March 2021- Erectile
Dysfunction & Intimacy
and on 25th March 2021 COVID 19 & Kidney Disease,
at DaVita Malaysia Facebook
page. It was extremely
informative and great
sharing sessions hosted by
Terrence Dass along with
our speakers - Dr. RosnaDaVita Malaysia Chief
Medical Officer, Dr. George
Lee – Urologist, Gleneagles
Kuala Lumpur, Dr. Azizul
– Psychologist, Hospital
Putrajaya and Dr.Nurul
-Nephrologist, Hospital
Kuala Lumpur.
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WHAT’S HAPPENING

Not only benefiting the
kidney disease patients,
nurses who joined the live
sessions were awarded with
CPD point. There were 10
lucky draw winners from the
audience too.
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WHAT’S HAPPENING

Pusat
Dialisis
DaVita
Papar
Open Day
‘Papar Open Day’ was held on 11th April
2021 at our brand-new dialysis center –
Pusat Dialisis DaVita Papar.

20

The open day was aimed
to target the patients on
the waiting list and other
potential patients that we
might have to enrol in our
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WHAT’S HAPPENING
dialysis centre. Establishing
a good relationship with
these patients and showing
them the new facilities was
the aim of the event. The
event was a success with
various activities throughout
the event such as kidney
education talk, kidney
disease exhibition, games
and enrolment session for
new patients. The size of
the crowd was very SOP
compliant and all preventive
measures were taken well.
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WE CARE

Understanding Chronic
Kidney Disease
As the incidence of Chronic Kidney Disease
(CKD) in Malaysia continue to increase,
many of us have much to learn about this
potentially life-altering condition.
As more Malaysians adopt
fast-paced lifestyles to
keep up with modernday demands, many find
it challenging to maintain
healthy lifestyle and eating
habits. The consequence
of this is evident as the
incidence of End Stage
Kidney Disease continue to
rise in Malaysia.

WHAT IS CKD?

CKD is the gradual loss of
kidney function over time.
Whilst there are many
conditions that strain the
kidneys, the onset of CKD
is often attributed to a
combination of different
conditions. Some of them
have a correlation with
lifestyle choices. These
include:
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• Diabetes – high blood
sugar (glucose) levels
can hamper the kidney’s
filtration functions
• High blood pressure – in
the long run puts strain
on the smaller blood
vessels to the kidneys
Furthermore, individuals
above the age of 55 as well
as those with the following
conditions may find their
kidney functions can be
compromised in the long
run:
• Recurrent kidney
infections
• Glomerulonephritis
• Polycystic kidney disease
• Blockages in the flow
of urines as a result of
recurrent kidney stones/
enlarged prostate

• Long-term, regular use of
some medications (e.g.
lithium, non-steroidal
anti- inflammatories
(NSAIDs))
It is important to recognise
that the progression of CKD
can be impeded by adopting
a healthy lifestyle and proper
management of underlying
conditions.

CKD STAGES AND
SYMPTOMS

CKD does not develop
overnight. It progresses
slowly, over a period
of years. In fact, some
people do not display any
symptoms at early stages of
the disease. The only way for
early detection is through
blood and urine test.

Service Excellence | Integrity | Team | Continuous Improvement | Accountability | Fulfillment | Fun

WE CARE

However, as kidney function
declines the following
symptoms may manifest:
• Nausea
• Lethargy
• Frequent headaches
• Loss of appetite
• Frequent urination
especially at night
• Urinary retention
• Facial and limb swelling
Kidney function is measured
by glomerular filtration
rate (GFR), a number that
determines the stage of
kidney disease based on a
person’s blood creatinine
level. Creatinine is a waste
product that comes from
muscle breakdown and is
removed by the kidneys. As
kidney function diminish,
creatinine levels in the blood
gradually rises.
A blood test will measure
the creatinine levels,
providing an insight to which
stage of CKD a person is at
(refer to the chart):

If a patient has been
diagnosed to have stage 5
CKD/ESRD, their kidneys
are no longer able to remove
waste, fluids and toxins. At
this stage, patients need to
work with a nephrologist
to identify their treatment
options (dialysis or kidney
transplant) and care plan.

Many DaVita patients who
are diagnosed with ESRD
will find that the condition
can be managed by working
closely with the medical and
care team. By staying on
course with the prescribed
treatments and lifestyle
adjustments, people living
with ERSD can lead a
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WE CARE
meaningful and fulfilling
lives.

require dialysis or a kidney
transplant.

There is no cure for CKD.
However, patients who
detect CKD early, may
have a good outcome. With
lifestyle modifications,
patients may be able to slow
down the progression of
CKD.

Majority of PKD cases are
not symptomatic. Some are
detected through screening
as they have family history
of PKD. PKD may present
with high blood pressure,
abdominal pain and blood
in urine. Others may present
with symptoms of kidney
infection if the cysts become
infected. Many people can
live on without knowing that
they have the condition at
early stages while routine
blood and urine tests may
not even show any signs of
PKD. Often, the best way
to detect PKD is through an
ultrasound examination of
the kidneys.

POLYCYSTIC KIDNEY
DISEASE – WHAT YOU
NEED TO KNOW
Polycystic kidney disease
is a genetic disorder
which causes formation of
cysts in the kidneys, and
subsequently interfering
with normal kidney
functions. Majority of
people diagnosed with PKD
will develop ERSD as they
aged and subsequently
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Currently, there is no cure
for PKD. However, there are
measures to impede CKD

progression by controlling
blood pressure, reducing
protein in the urine by using
specific medication, keeping
a healthy weight, as well
as limiting salt and protein
intake.

HOW DAVITA
CAN HELP
DaVita is committed
in helping patients to
improve their quality of
life by providing them
quality, patient-centric
kidney care services. The
team is always prepared
to handle enquiries
and provide advice on
renal care. For more
information, please visit
DaVita.com.my,
or call DaVita Hotline
1800 180 780.
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CORE VALUES

Teammate of
the Quarter
1ST QUARTER
Ardiana Ahmad,
Facilities Administrator
Taman Seri Setia

1ST QUARTER

1ST QUARTER

Core Value
Award
Winners (HQ)

Core Value Award Winners (Centres)

Integrity
JUANITA ANTHONY
Accountability
NORALIZA ALIAS
Continuous
Improvement
AIZA NADIRA
ZULKIFLI
Team
HABIBA MAHMOOD
Team
MUHAMMAD IZYAN
MOHAMED
Service Excellence
ATASHA LIU
ABDULLAH

Continuous Improvement
NORSHAKIRAH ABDUL
RASHID
Alor Setar
NURUL ASYIKIN ZAINOL
Kangar
NUR ASHIKIN
MUHAMMAD HAT
Cheras
NUR NADIA MOHD YUSUP
Batu Berendam
Integrity
NUR HAIRUN NISA
OTHMAN
Landmark
Team
AMYFARHA ASDA ASRAP
Benut
NUR ASMA UL-HUSNA
ABD JALIL
Pendang
SURIA MAHMUD
Seremban
TAMIL MALAR RAMASAMY
Sungai Siput
ZAINUR ARINA ZAINUDIN
Sungai Besar

Accountability
AMYLIA NADIRAH MD DALI
Sungai Siput
NUR HATIKAH MUSTAPA
Bangi
NUR SYAFIQAH MOHD ABU
Bangsar
Fulfilment
NUR HAFFIZA AZIMI
SPU
SITI NUR AIDA ZULKIFLI
Rembau
Service Excellence
NOOR ASHIKIN OMAR
Kota Damansara
SWEE LEEN MATI
WONG
Kota Kinabalu
Fun
AIZA AZZIM AB RAZAK
Kuala Pilah
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KIDNEY FRIENDLY RECIPE

Vietnamese
Roll

Number of serving:

2 servings

Preparation time:

15 minutes

Cooking time:

15 minutes

INGREDIENTS

METHODS

• 2 pieces of rice wrapper

1. Boil water in a medium saucepan. Add the rice
vermicelli, simmer for 1-2 minutes or until al dente
(chewy and can be bitten). Toss and set aside.

• 20g rice vermicelli (dry)
• 1/2 cup chicken broth
(cooked)
• 1/2 cup lettuce, shredded
• 1/2 cup carrots, shredded
• 5g coriander leaves,
separate the leaves from
the stalk, use the leaves
only
• 1/2 cup bean sprouts,
cleaned
• 2 red chilli seeds, 1/2
discard the seeds and
shredded. 1/2 used as a
whole (to be grinded for
sauce)
• 1 tablespoon of vinegar
• 1 tablespoon of lemon juice

2. Fill a wide plate with warm water. Dip a piece of rice
wrapper into warm water for 2-3 seconds until it
becomes soft and pliable.
3. Take the softened rice wrapper and spread it on a
clean plate or surface.
4. Arrange half of the rice vermicelli, chicken breast
meat, salad, carrot, chilli (shredded), coriander leaves
and bean sprouts in a row in the middle of the rice
wrapper. Leave 2 inches of empty space around the
core.
5. Take the tip of the rice wrapper carefully, wrap the
core on the left and right sides and then, roll it up.
The rolls should be neat and tight.
6. Repeat steps 2-5 to make the next roll.
7. Make dipping sauce: Grind chilli with vinegar and
lemon juice in a blender. Pour into a saucepan and
serve.
8. Serve the vietnamese roll along with the chili sauce.
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